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Cong tac phong, chéng tham nhiing quy III va 9 thing dau nim 2024

Kinh gri: Thanh tra thanh ph6 Viing Tau.

Thue hién Céng van sé 802/TTr-PCTNTC ngay 19/7/2024 ctia Thanh tra
thanh phd Viing Tau “vé viéc thuc hién cong tdc phong, chéng tham nhiing, tiéu
cuc, cong tdac ngi chinh, cai cach tw phdp”. Theo d6, UBND Phuong 2 bao céo
két qua cong tac phong, chéng tham nhiing quy III va 9 théng dAu nim 2024 nhu
sau:

I. KET QUA CONG TAC PHONG, CHONG THAM NHUNG

1. Vlec quan triét, tuyén truyen, ph6 bién chii trwong, chinh sach,
phap luat vé phong, chong tham nhung, cong tac lanh dao, chi dao viée
thue hién cac quy dinh ciia phap luit vé phong, chong tham nhiing

- Tiép tuc phéi hop véi cong doan co s, ban nganh doan thé phuong
thuong xuyén tuyén truyén, phé bién, quan triét Luat phong chéng tham nhiing
va cac van ban hudng dan thi hanh luat nhu: Lu4t phong chong tham nhiing nam
2018; Nghi dinh sé 59/2019/ND-CP ngay 01/7/2019 quy dinh chi tiét mot so
didu va bién phap thi hanh Luat Phong chdng tham nhiing; Nghi dinh s&
130/2020/ND-CP ngay 30/10/2020 cua Chinh phu vé kiém so4t tai san thu nhép
ctia ngudi ¢6 chite vu, quyén han trong co quan, t6 chirc, don vi; Nghi quyet sO
168/NQ-CP ngay 11/10/2023 cua Chinh phu ban hanh Chién lugc Qudc gia
PCTNTC dén nim 2030; Nghi dinh s6 211/2013/ND-CP ngay 19/12/2013 cua
Chinh phu Stra ddi, bé sung mot s6 diéu cua Nghi dinh s6 107/2006/ND-CP
ngay 22/9/2006 cua Chinh phu quy dinh xtr ly trach nhiém cua nguoi ding dau
co quan, t6 chirc, don vi khi dé xay ra tham nhiing trong co quan, t6 chirc, don
vi do minh quan ly, phu trach; Két luan so 10-KL/TW ngay 26/12/2016 cua B
Chinh tri vé tiép tuc thyc hién Nghi quyét Trung wvong 3 khoa X vé ting cuong
su lang dao cua Dang déi voi cong tac phong, chong tham nhiing, lang phi; Nghi
quyét Trung wong 4 khoa XII vé xay dung, chinh don Dang, ngén chan, day Iui
su suy thodi vé tu tudng chinh tri, dao dir, 101 sdng, nhimg biéu hién “ty dién
bién”, “tu chuyen héa” trong ndi bd; Chi thi sé 05-CT/TW ngay 15/5/2016 cua
Bo Chinh tri vé ddy manh hoc tap va lam theo tu tuéng, dao dirc, phong cach Ho
Chi Minh; céc quy dinh vé quy téc tng Xt ctia cén b9, cong chirc; Quy dinh s0
132-Qb/TW, ngay 27/10/2023 cua Bo Chinh tri vé “kiém soat quyén luc,



phong, chdng tham nhiing, tiéu cyc trong hoat dong diéu tra, truy td, xét xu, thi
hanh an”; Chi thi s6 27-CT/TU ngay 03/7/2017 cua Ban Thuong vu Thanh uy
Viing Tau vé “Tang cuong lanh dao, chi dao, cong tac phong, chéng tham
nhiing, lang phi”.. . dén can bo, cong chire, nguoi lao dong trong co quan bang
nhiéu hinh thirc nhu vin ban, hoi nghi, 16ng ghép vao cac budi hop, sinh hoat
clia co quan hang thang, hop Té céng doan, hop Chi bo.

- UBND phuong di xdy dung va trién khai thuc hién Chuong trinh sb
65/CTr-UBND ngay 10/01/2024 vé thuc hanh tiét kiém, chéng lang phi nam
2024 va niém yét cong khai tai bang thong tin phudng; Ké hoach sé 2006/KH-
UBND ngay 14/12/2023 ctia UBND Phuong 2 vé thuc hién c6ng tac phong,
chéng tham nhiing nam 2024, Ké hoach sé 412/KH-UBND ngay 15/3/2024 vé
thuc hién Chién luoc Qudc gia phong, chong tham nhiing, tiéu cuc dén nam
2030 trén dia ban Phuong 2, thanh phé Viing Tau; Trién khai céc nhiém vu
trong tam ve cong tac phong, chong tham nhiing tiéu cuc nam 2024; Trién khai
Ké hoach so 6006/KH-UBND ngay 31/5/2024 ciia Uy ban nhan dan thanh phd
Viing Tau vé “thuc hién cong tdac kiém sodt xung dot loi ich nam 2024, Bao
céo s6 408/BC-UBND ngay 15/3/2024 vé so két 03 nam thuc hién Chi thi & 13-
CT/TU ngay 12/04/2021 ctia Ban Thuong vu Tinh uy vé “ting cuong su lanh
dao cua Pang doi véi cong tdc phong, chong tham nhiing trén dia ban tinh”;
Béo céo s6 693/BC-UBND ngay 06/5/2024 vé so két 05 nam thuc hién Chi thi
s6 27-CT/TW, ngay 10/01/2019 ctia Bo Chinh trj vé tang cuong sw lanh dao
ciia Pang doi voi cong tdc bao vé ngzro*z phat hién, t6 gide, nguoi dau tranh
chong tham nhiing, ldng phi, tiéu cyc™; Bdo céo két qua thuc hién két luan cua
ddng chi Tong Bi thu, Truéng Ban Ch1 dao Trung wong vé phong, chéng tham
nhiing, tiéu cuc tai cic phién hop cia Ban Chi dao Trung uwong, Cudc hop
Thuong truc Ban Chi dao Trung uong tai co quan hang thang theo quy dinh; Ké
hoach sé 406/KH-UBND ngay 15/3/2024 vé hoc tap va lam theo tu tuong, dao
dtrc, phong cach H6 Chi Minh chuyén dé& nam 2024 “vé xdy dung déi ngii cdn
b, dang vién, cong chire, vién chirc tién phong, guong mau”.

Ngoai ra, UBND phuong da trién khai kip thoi cac van ban chi dao cua
UBND thanh phé Viing Tau vé ting cuong cong tac phong, chéng tham nhiing
dén toan the can bo, cong chirc, nguoi lao dong phuong; da t6 chire 01 hoi nghi
tuyén truyen phd bién, gido duc phap luat vé phong chdng tham nhiing véi su
tham gia cua 93 lugt nguoi 1a can bo, cdng chire, ngudi hoat dong khong chuyén
trach, ngudi lao dong phuong, nguoi hoat dong khong chuyén trach khu phd, t6
trudng céc t6 dan cu trén dia ban phuong...

- UBND phuong da phan cong 01 nguoi hoat dﬁng khong chuyén trach
Phu trach Van phong HDND - UBND tham muu, giup UBND phuong trong
viéc téng hop, theo dbi va béo céo viéc két qua cong tac thuc hanh tiét kiém,

chéng lang phi, phong chdng tham nhiing tai co quan theo quy dinh.
2. Két qua thue hién cic bién phap phong ngira tham nhiing

Trong quy III va 9 thang dau nam 2024, két qua thuc hién cac bién phap
phong, chéng tham nhiing tai UBND Phuong 2 dat dugc mot s6 két qua sau:




a) Thuc hién cong khai, minh bach néi dung theo quy dinh cua Luat
Phong, chong tham nhung.

UBND phudng tiép tuc chi trong va lam t6t viéc thue hién cac quy dinh
vé cong khai, minh bach nhu: T6 chic kiém soat, niém yét cong khai 100% thu
tuc hanh chinh ban hanh theo quy dinh cua Tinh; cong tac xay dung ké hoach,
sir dung va thanh quyét toan ngan sach, luong va cdc ché d6 chinh sach; kinh phi
hoat dong hang ndm (bao gom cac ngudn kinh phi do ngan sach clp va céc
nguon tai chinh khac); tiéu chuén, dinh murc, thu tuc hanh chinh vé tai san cong;
tinh hinh dau tu xdy dung, mua sim, giao, thué, sir dung, thu hdi, diéu chuyén,
chuyén ddi cong nang, ban, thanh 19, tiéu hity va hinh thire xir Iy khéc dbi véi tai
san cong; tinh hinh khai thac ngudn lyc tai chinh tir tai san cong dugce giao quan
ly, st dung; viéc tuyén dung, tiép nhan, dao tao, boi dudng, chuyén déi vi tri
cdng tac; hop dong 1am viéc, thay ddi chitc danh nghé nghiép, thay déi vi tri
viéc lam, chidm dut hop dong lam viéc; giai quyét ché do, nang bac luong, nang
ngach, danh gia, xép loai can bg, cong chirc, nguoi lao dong; Khen thudng, ky
luat, théi viéc, nghi huu dbi véi can bd, cong chuc, ngudi lao dong; céc dé 4n,
du 4n, chuong trinh, ké hoach va viéc xdy dung cac van ban quy pham phép luat
cua co quan; ban ké khai tai san, thu nhép cua nguoi c6 nghia vu phai ké khai
theo quy dinh cua phép luét; ndi quy, quy ché cia co quan... dam bao cong khai
minh bach, dudi sy giam sat cua ban thanh tra nhan dan phuong, toan thé can
bo, cong chirc, ngudi lao dong va nhan dan & céc khu phd.

b) Viéc xdy dung, ban hanh va thyc hién cdc quy dinh vé ché do,
dinh mc, tiéu chuan.

Péu nam 2024, UBND phuong di phdi hop véi Cong doan co s& phuong
t6 chirc Hoi nghi can b, cong chirc, nguoi lao dong nam 2024. Tai hdi nghi, toan
thé cén bd, cdng chirc va ngudi lao dong co quan di thao luén va théng nhat cac
ndi dung chi tiéu ndi b va phuong an chi tra tdng thu nhép nam 2023. Bén canh
d6, dé thuc hién mét sé ndi dung chi tir ngudn kinh phi chi hoat déng thuong
xuyén nam 2024 cua don vi di duoc giao trong du toan, toan thé can bg, cong
chire phudng da dong gop ¥ kién, stra ddi, bd sung, xay dung quy ché chi tiéu ndi
bd nam 2024 dam bao cong khai, khach quan va ding quy dinh.

¢) Viéc ndp lai qua ting cua can bg, cong chirc.

Khong phat hién truong hop nao nhén qua tang va khong co truong hop
nop lai qua tang theo Quy ché vé viéc tang qua nhan qua tang va nQp lai qua
tang clia co quan, to chirc, don vi c6 sir dung ngan sach Nha nudc va cia can b,
cong chirc, vién chirc (Ban hanh kém theo Quyét dinh s6 64/2007/QD-TTg ngay
10/5/2007 cua Thu tudng Chinh phu).

d) Viéc xay dung, thuc hién quy tic Urng XU cua can bg, cong chre.

Déy manh cong tac tuyén truyén, quan triét thuc hién nghiém chuan muc
XU sy clia can b9, cong chure, ngudi lao dong khi thi hanh nhiém vu, cong vu va
trong quan hé xa hoi. Trong d6 chii trong nhin manh nhiing cong viéc phai lam
va khong duoc lam, dd phat huy dugc tinh than trach nhiém cia cén bo,



cong chirc, nguoi lao dong trong cac hoat dong cong vu va quan hé¢ xa hoi, thé
hién su van minh, lich sy trong giao tiép tng xir... Phat huy tét y thirc tu gidc, c6
tinh than trach nhiém cao khi thuc thi nhiém vu va tich cuc hon trong cong tac
thuc hanh tiét kiém, chéng lang phi, phong chéng tham nhting.

d) Thuc hién chuyén déi vi tri cong tac cua can bo, cong churc.

Da trién khai, xay dung ké hoach va tién hanh ra soat, thuc hién chuyén
doi nhitng vi tri cong tac thudc dién phai dinh ky chuyén doi trong ndi b co
quan theo quy dinh.

e) Thyuc hién minh bach tai san va thu nhap.

Thyc hién Nghi dinh s6 130/2020/NDB-CP ngay 30 thang 10 nam 2020 cua
Chinh phu vé kiém so4t tai san thu nhap clia ngudi ¢6 chirc vy, quyén han trong
co quan, t6 chir, don vi; Chi thi s6 33-CT/TW ngay 03/01/2014 cua Ban Chap
hanh Trung uong vé tdng cuong sy lanh dao cua dang d6i vai viée ké khai va
kiém soat viéc ké khai tai san; Ké hoach s6 8068/KH-UBND ngay 17/10/2023
ctia UBND thanh phé Viing Tau vé thuc hién ké khai, cong khai, ndp ban ké
khai tai san, thu nhap ndm 2023 cua nguoi co trach nhiém ké khai thuoc UBND
thanh phdé Viing Tau. UBND Phuong 2 di xdy dung Ké hoach s6 1607/KH-
UBND ngay 24/10/2023 vé viéc thue hién ke khai, cong khai, nop ban ké khai
tai san thu nhap nam 2023 va trlen khai dén toan thé can bd, cong chue, nguoi
lao dong Phuorng 2; Cong van sd 1672/UBND-VP ngay 31/10/2023 vé viéc lap
danh sach nguoi cd nghia vu ké khai tai san, thu nhap nam 2023; Thong bao so
2007/TB-UBND ngay 14/12/2023 vé viéc niém yét ban ké khai téi san, thu nhap
clia can bo, cong chirc ndm 2023; Béo cdo s6 2010/BC-UBND ngay 15/12/2023
vé két qua thuc hién ké khai, céng khai ban ké khai tai san, thu nhap nam 2023.

Thuc hién Coéng van sé 1717/UBND-VP ngay 01/3/2024 cua UBND
thanh phd Viing Tau vé viéc bao céo két qua thuc hién Chi thi s6 33-CT/TW
ngay 03/01/2014 ctia B Chinh tri, UBND Phuong 2 da xdy dung Béo céo sd
342/BC-UBND ngay 07/03/2024.

f) Viéc thuc hién quy dinh vé xir Iy trach nhiém cta ngudi dimg dau khi
dé xay ra tham nhiing.

Trién khai thuc hién tdt cong tac phong chdéng tham nhiing tir khau
tuyén truyén giao duc dén khau t6 chire thuc hién, ting budc dua hoat dong nay
tré thanh nhiém vy thudng xuyén cia don vi. Co thai do kién quyét trong chi
dao va xir Iy nghiém khi c¢6 ddu hiéu vi pham. Do dé, trong quy III va 9 thang
dau nam 2024 khong cé truong hop vi pham.

g) Thuc hién cai cach hanh chinh.

Thuong xuyén chi dao chén chinh cong tac cai cach thu tyc hanh chinh,
nhat 1 viéc thuc hién quy trinh, tha tuc vé giai quyet hé so hanh chinh theo co
ché “mot cira, mot cira lién théng” dé dap tmg nhu cau giao dich cta td chuc va
cong dan.




Niém yét cong khai dﬁy du ho so, biéu mau, cac quy dinh vé tha tuc
hanh chinh, thoi gian giai quyét, muc thu phi, 1& phi trén tat ca cac linh vuc
tai bd phan tiép nhéan ho so cla phuong, tao thuan lgi cho td chirc va cong dan
khi lién hé giao dich hé so hanh chinh.

h) Ap dung khoa hoc, cong nghé trong quan 1y, diéu hanh.

UBND phudng da trang bi hé thong cong nghé thong tin co ban dap tmg
nhu cau lam viéc ctia can bd, cong chirc va ngudi lao déng co quan. Hé théng
camera ¢ bo phan tiép nhén va tra ‘két qua duge duy tri thudng xuyén dé lanh
dao co quan theo doi, giam sat, nham kip thoi chan chinh nhiig ton tai, thiéu
sét ctia cén b, cong chirc trong cong tac tiép dan va thi hanh cong vu. Pong
thoi, UBND phuong ciing da phan cong 01 cong chirc Van hoéa - Xa hdi phu
trach, trién khai tmg dung céng nghé théng tin tai co quan.

Cac phan mém dang duoc ung dung cho cong viéc tai UBND phudng
gom HG tich; giai quyet khiéu nai, tb céo, tlep cong dan; K& toan (misa); Quan
ly tai san; Ké khai tai san, thu nhap, Mot ctra dién tir; Van phong dién tur;
Microstation, Auto Card; Phd cép gido duc; Chim diém chi s6 cai cach hanh
chinh; Quan ly can bg, cdng chue; Phan anh hi¢n trudng; Tong hop tinh hinh
phong, chéng dich bénh Covid; Theo di thuc hién chi dao cia UBND thanh
phé Viing Tau. Tét ca cac can bg, cong chire da thanh thao trong viéc cép nhap,
st dung cac phan mém theo quy dinh.

1) Phuong thtrc thanh toan, tra luong.

Thye hién Chi thi s6 20/2007/CT-TTg ngay 24/8/2007 cua Thu tudng
Chinh phu vé viéc tra luong qua tai khoan cho cac d6i tuong hudng luong tir
ngéan sach nha nudc, UBND phuong da chi dao, t6 chirc thuc hién nghiém tuc.
Pén nay, 100% can bd, cong chirc, ngudi lao déng trong co quan déu thuc hién
tra luong qua tai khoan.

5 3 Ket qua thanh tra, kiém tra trach nhiém thwc hién phap luat vé
phong, chong tham nhiing va phat hién, xir ly tham nhiing

Qua cac hoat dong thanh tra, kiém tra trach nhiém thuc hién phap luat vé
phong, chong tham nhiing thudc trach nhiém quan ly ctia phuong, trong quy III
va 9 thang dau nam 2024 khong c6 trudng hop vi pham.

4. Phat huy vai tro, trach nhiém cia MTTQ va cac doan thé

Tang cudng phdi hop voi Uy ban MTTQVN va céac doan thé phuong day
manh cong tac tuyén truyeén, pho bién cac van ban lién quan dén cong tac phong,
chdng tham nhiing, lang ph1 bang nhiéu hinh thirc phong pht, da dang, pht hop
v6i timg ddi tuong doan vién, hoi vién va nhan dan. Ban thanh tra nhan dan, Ban
gidm sat dau tu cong dong dugc thanh 1ap da phét huy tét hon vai tro giam st &
co s&, gbp phan han ché tiéu cyuc, tham nhiing.

Tang cuong vai tro giam sat, phan bién xa hoi cua MTTQ va cac doan thé
chinh tri - xa hoi, kién nghi cac co quan c6 thdm quyén giai quyét cac khiéu nai,



t0 cdo cua ngudi dan; van dong nguoi dan tham gia phat hién, to cdo céc hanh vi
tham nhiing.

5. Két qua thlrc hién Chién luoc quoc gla phong, chong tham nhing
dén nam 2030 va K¢ hoach thue thi Céng wée Lién hop quoc vé Phong,
chong tham nhiing

Tiép tuc té chirc trién khai thyuc hién céc van ban chi dao cua cép trén vé
cong tac phong, chong tham nhiing; thuc hién tét cong tac cong khai minh bach
trong hoat dong clia co quan gan véi viée cai cach thu tuc hanh chinh va
céng tac tu chu, tu chiu trach nhiém ve kinh phi va bién ché d6i voi co quan
hanh chinh; thyc hién phan cong, phén cép rd rang; quy dinh cu thé, ranh mach
chirc ndng, nhiém vu, quyén han nham khéc phuc tinh trang chong chéo, bo
trong trong hoat dong quan ly; quy dinh chuc trach cua tung vi tri cong tac, nhat
1 trach nhiém ctia nguoi ding dau co quan, t chirc, don vi.

_II. PANH GIA TiNH HINH THAM NHUNG, CONG TAC PHONG
CHONG THAM NHUNG VA DU BAO TINH HINH

1. Uu diém
- Cong tac phong, chong tham nhiing trén dia ban phu’ong luén duge Dang
uy, HDND, UBND phuong dédc bi¢t quan tdm va thuong xuyén theo doi, klem

tra, chi dao, chu trong cong tac tuyén truyén, phd bién, gido duc phap luat vé
phong, chéng tham nhiing.

- Lanh dao co quan ludn chi dao cdc by phén chuyén mén dam bao cong
tac cong khai, minh bach trong hoat dong; thuc hién tdt quy tic ung xir; ké khai
tai san, thu nhap gan véi viéc thuc hanh tiét kiém, chéng lang phi... Tur d6 da
nang cao nhéan thirc, ngén nglra vi pham tham nhiing trong co quan.

- Viéc nang cao hiéu qua cong tac giai quyét don thu, kién nghi va phdi
hop giai quyet khleu nai, td céo dé kip thoi phat hién, xur Iy hodc dé nghi co
quan c6 tham quyen xur ly cac truong hop vi pham da tac dong tich cuc trong
cong tac phong, chéng tham nhiing, cling nhu tao dugc long tin d01 voi nhan dan
trong cong tac phong, chdng tham nhiing khi ho thyc hién viéc t6 cdo.

2. Khé khin, ton tai va nguyén nhin

Bén canh nhiing mat tich cyc, cong tac phong, chéng tham nhiing cta
phuong van con nhung ton tai, han ché can khéc phuc nhu: Hanh vi, thu doan
tham nhiing ngdy cang tinh vi, kh6 phat hién, vi vay viéc phat hi¢n va xu ly hanh
vi tham nhiing gap nhiéu khé khin.

III. PHUONG HUONG NHIEM VU TRONG THOI GIAN TOI

1. Tiép tuc ddy manh cong tac tuyen truyen gido duc phap ludt nham nang
cao nhén thirc va y thirc trach nhiém cua toan thé can by, cong chue trong viéc
thuc hig¢n cong tac phong chéng tham nhiing, thuc hanh tiét kiém chéng
lang phi; tiép tuc trién khai thuc hién Chi thi s6 05-CT/TW ngay 15/5/2016 cua
Bo Chinh tri vé day manh hoc tép va lam theo tu tuong, dao dirc, phong cach Hb
Chi Minh; Quy dinh s6 131-QD/TW ngay 27/10/2023 ctia Bo Chinh tri vé “kiém




sodt quyen lwe; phong, chong tham nhiing, tiéu cuc trong cong tdc kiém tra, gzam
sat, thi hanh ky lugt Dang va trong hoat dong thanh tra, kiém todn”; Chi thi s6
27-CT/TW ngay 10/01/2019 cua Bg Chinh tri vé bao vé ngudi phat hién to gidc,
dau tranh chong tham nhiing, lang phi, tiéu cuc; Chi thi s6 04-CT/TW ngay
02/6/2021 cua Ban Bi thu v€ tang cudng su lanh dao cua Dang d01 v0i cong tac
thu hoi tai san trong cac vu 4n hinh sy ve tham nhiing, kinh té; Két luan 50 05-
KL/TW ngay 03/6/2021 cua Ban Bi thu vé viée ti€p tuc thyc hién Chi thi sé 50-
CT/TW ngay 07/12/2015 ctia B6 Chinh tri vé ting cuong su lanh dao cua DPang
ddi v6i cong tac phat hién, xir 1y vu viéc, vu 4n tham nhiing.

2. Tang cudng lanh dao, chi dao cong tac phong chong tham nhiing, thuc
hanh tiét kiém. Nghiém ttc thuc hi¢n su chi dao cua Dang uy phuong, phéi hop
chat ché v6i UBMTTQ va céc td chirc doan thé trién khai, thuc hién cong tic
phong, chdng tham nhiing,

3. Tang cudng sy giam sat cua ban thanh tra nhan dan, cia can bd
cong chirc déi voi cong tac phong, chdng tham nhiing. Day manh cong tac
phong nglra tham nhiing, lang phi nhu chu trong thuc hién tét ndi dung cong
khai, minh bach trong hoat déng mua sim tai san cong, xay dung co ban, tai
chinh - ngén sach; quan ly, str dung cac khoan hé tro, huy dong; quan ly dat dai,
tai san cong; cong tac t6 chirc - can bo... Xy dung, thuc hién cac ché dg, dinh
mirc, tidu chuan ding theo quy dinh; tra luong qua tai khoan cho cac déi tuong
huéng luong tir ngén sach nha nude; tich cuc thuc hanh tiét kiém chong lang
phi, cham lo doi song can bg, cong chirc ding quy dinh.

4. Xur ly, giai quyét kip thoi, dat diém va dung phdp luat don thu khiéu
nai, td céo ctia cong dan. Thuc hién va ra soat nhirng co ché, chinh sach, nhitng
quy dinh khong con phu hop, so hé dé& dan dén tham nhiing tiéu cyc; thue hién
tdt cong tac cai cach thu tyc hanh chinh theo co ché “Mot cura, mot cura lién
théng", nham giai quyet nhanh, gon, ding phap luét, co chit lugng hd so hanh
chinh cua cong dan, to chuec, tranh phién ha, nhung I’lhleu nang cao hiéu qua cai
céch thi tuc hanh chinh va phuc vu nhan dan ngay mét tot hon./.
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